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WasteServ Malta

MIN AFNA

WasteServ giet imwaggfa bhala kumpanija b'responsabbilita limitata f'Novembru tal-2002 u hija responsabbli mill-organizazzjoni, il-gestjoni u |-operat ta’ sistema integrata tal-immanigjar tal-iskart. Minn meta twaqqgfet,
WasteServ hadet I-impenn li tippromwovi t-tnaqgis u r-riciklagg tal-iskart, u li tistabbilixxi u zzomm infrastruttura ta’ immanigjar innovattiv tal-iskart biex tipprotedi l-ambjent u s-soc¢jeta. Ahna nirrikonoxxu |-fatt li I-ekonomija

lineari, jigifieri li jittiehdu rizorsi biex minnhom isiru prodotti u li wara li jintuzaw jintremew meta ma jkunx ghad hemm bzonnhom, mhix sistema li ghadha tahdem ghall-kummerc, ghan-nies u ghall-ambjent.
B'hekk, ahna rridu li nkunu fug quddiem f'din il-bidla trasformattiva lejn approcc t'ekonomija cirkolari. Dan ifisser li ahna geghdin, kontinwament, nevalwaw |-operat taghna biex noholqu valur minn energija u

materjali li gabel kienu jinhlew.

Dalwaqgt, WasteServ ser tkun il-bazi ghall-ikbar investiment li gatt sar f'Malta fis-settur tal-immanigjar tal-iskart, il-progett ECOHIVE se jkun ged imexxilil Malta lejn ekonomija cirkolari. WasteServ determinata
i tahdem bl-aktar mod sostenibbli u tuza r-rizorsi bl-iktar mod efficjenti billi tbiddel I-iskart f'materjali riciklabbi ta’ kwalita tajba. Sadanittant, ahna ser inkomplu nahdmu biex nizguraw li [-oggetti riciklabbi jigu
separati fi flussi differenti ta’ skart biex jigu rriciklati u b'hekk jergghu jsibu ruhhom lura fic-ciklu ekonomiku.

L-IMPENN TAGHNA LEJN IL-KLIJENTI

Livell ta’ servizz li wiehed jistenna meta jikkuntattja jew izur I-Ufficcji taghna:

Ahna se nittrattawk b'rispett u b'mod professjonali.
Ahna niggarantixxu I-kunfidenzjalita fug kwalunkwe skambju ta" informazzjoni.
L -istandards tas-servizzi taghna huma konformi mad-Direttiva 4-2 Standard ghas-Servizz ta’ Eccellenza offrut mill-Amministrazzjoni Pubblika lill-Impjegati Pubblici.
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o ll-lista tas-servizzi offruti tinsab fil-holqa li gejja: Merhba fil-Wasteseryv | Wasteserv Malta

X'GHANDEK TISTENNA META TIKKUNTATTJANA

L-informazzjoni kollha tinghata kemm bil-Malti kif ukoll bl-Ingliz. Ahna nimpenjaw ruhna li nwiegbu I-mistogsija tieghek fi zmien jum 1 tax-xoghol, jew skond il-perjodi ta 'zmien stipulat fid-Direttiva 4-2.

Meta tikkuntattjana bit-telefon Meta tikkuntattjana permezz ta'ittra jew email
Nimpenjaw ruhna li nwiegbu mat-3 darba lijdoqq it-telefon, b'mod c¢ar u b'gharfien. L-uffi¢jali ser jidentifikaw Se nibaghtu konferma fi zmien jum 1 tax-xoghol minn meta nircievu I-ittra jew |-email
ruhhom u jittrattawk b’kortesija u rispett. tieghek.

Meta zzur I-Uffic¢ji taghna Appuntamenti
L -ufficcji taghna joffru ambjent nadif u sigur, u se nizguraw lis-servizzi taghna jkunu accessibbli ghal persuni b'dizabilita. Twegibiet ghal talbiet ghal appuntamenti jigu provduti fi zmien jum 1tax-xoghol, bid-
lI-hin ta’ stennija se jkun ta’ madwar 5-10 minuti f'¢irkustanzi normali. data tal-appuntament tkun fi Zzmien 5-10 t'ijiem tax-xoghol mid-data tat-talba.

RESPONSABBILTAJIET TAL-KLIJENT

ll-klijenti huma mistennija li: Jipprovdu informazzjoni kompluta u korretta. Jittrattaw il-haddiema b’kortesija u rispett. Izommu mal-hinijiet u l-appuntamenti allokati meta applikabbli.

ARNA NIVVALUTAW IL-FEEDBACK TIEGHEK CIF TIKKUNTATTIANA

Jekk tixtieq tissottometti feedback, suggerimenti, jew iimenti gentilment: o WasteServ Malta Ltd, Kumpless ECOHIVE, Tulil-Kosta, Naxxar NXR 9030 Malta

o Ikkuntattjana skont id-dettalji murija hawn: /info@wsm.com.mt Mit-Tnejn sal-Gimgha: 07:00-17:30; Sibtijiet, Hdud u Festi Pubbli¢i : Maghluga
https.//wsm.com.mt

o Permezz tas-servizz.gov billi ccempel fuq 153, jew online fuqg /ssottomettiiiment
lI-kunfidenzjalita tieghek tkun garantita. Tircievil-feedback taghna fl-istess jum jew sa 10 t'ijiem tax-xoghol. Sabiex jigi ffacilitat il-kuntatt tas-servizzi: info@wsm.com.mit- +356 8007 2200
Permezz tal-midja sodjali:
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https://publicservice.gov.mt/en/people/Documents/Directives/Directive-4.2.pdf
https://www.wsm.com.mt/mt/home#gsc.tab=0
https://www.wsm.com.mt/mt/home#gsc.tab=0
https://www.wsm.com.mt/mt/home#gsc.tab=0
mailto:info@wsm.com.mt
https://mt.linkedin.com/company/wasteserv-malta
https://www.facebook.com/WasteServ/
https://www.instagram.com/wasteserv/

