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Utficcju tan-Negozji tal-Familja

MIN AFNA

L-Ufficcju tan-Negozji tal-Familjia (FBO) jippromwovi I-kontinwita tan-negozji tal-familja, li ghandhom rwol essenzjali fl-ekonomija. L-ufficcju joffri servizzi li jindirizzaw I-isfidi. L-FBO jipprocessa applikazzjonijiet minn negozji

biex jigu rikonoxxuti bhala negozji tal-familja. Rikonoxximent formali bhala negozju tal-familja jipprovdi access ghal servizzi ta’ konsulenza u medjazzjoni, pjanar strategiku u ta’ successjoni, kif ukoll it-trasferiment tan-negozju.

B'hekk jizgura s-sostenibbilta minn generazzjoni ghal ohra. L-FBO jippromwovi wkoll incentivi mfassla biex jghinu lin-negozji tal-familja kemm materjalment kif ukoll finanzjarjament.

L-IMPENN TAGHNA LEJN IL-KLIJENTI

Livell ta’ servizz li wiehed jistenna meta jikkuntattja jew izur [-Ufficcji taghna:

Ahna se nittrattawk b'rispett u b'mod professjonali.
Ahna niggarantixxu I-kunfidenzjalita fug kwalunkwe skambju ta” informazzjoni.
L -istandards tas-servizzi taghna huma konformi mad-Direttiva 4-2 Standard ghas-Servizz ta’ Eccellenza offrut mill-Amministrazzjoni Pubblika lill-Impjegati Pubblici.

ll-lista tas-servizzi offruti tinsab fil-holqga li gejja: https.//Tamilybusiness.org.mt
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X'GHANDEK TISTENNA META TIKKUNTATTJANA

L-informazzjoni kollha tinghata kemm bil-Malti kif ukoll bl-Ingliz. Ahna nimpenjaw ruhna li nwiegbu I-mistogsija tieghek fi zmien jum 1 tax-xoghol, jew skond il-perjodi ta’ zmien stipulat fid-Direttiva 4-2.

Meta tikkuntattjana bit-telefon Meta tikkuntattjana permezz ta'ittra jew email
Nimpenjaw ruhna li nwiegbu mat-3 darba lijdoqq it-telefon, b'mod c¢ar u b'gharfien. L-uffic¢jali ser jidentifikaw Se nibaghtu konferma fi zmien jum 1 tax-xoghol minn meta nircievu |-ittra jew |-email
ruhhom u jittrattawk b'kortesija u rispett. tieghek.

Meta zzur I-Ufficc¢ji taghna Appuntamenti
L -ufficcji taghna joffru ambjent nadif u sigur, u se nizguraw li s-servizzi taghna jkunu accessibbli ghal persuni b'dizabilita. Twegibiet ghal talbiet ghal appuntamenti jigu provduti fi zmien 1 jum tax-xoghol, bid-
lI-hin ta’ stennija se jkun ta’ madwar 15-20 minuta f'c¢irkustanzi normali. data tal-appuntament tkun fi Zmien 10 t'ijiem tax-xoghol mid-data tat-talba.

RESPONSABBILTAJIET TAL-KLIJENT

lI-klijenti huma mistennija li: Jipprovdu informazzjoni kompluta u korretta. Jittrattaw il-haddiema b’kortesija u rispett. Izommu mal-hinijiet u l-appuntamenti allokati meta applikabbli.

AHENA NIVVALUTAW IL-FEEDBACK TIEGHEK KIF TIKKUNTATTJANA
Jekk tixtieq tissottometti feedback, suggerimenti, jew ilmenti gentilment: o L-Ufficcju tan-Negozji tal-Familja, Tigne Point Malta Investment Management Ltd, Clock Tower,
Sliema, Malta
o Ikkuntattjana skont id-dettalji murija hawn: familybusinessact@gov.mt o Mit-Tnejn sal-Gimgha: 08:00-16:30; Sibtijiet, Hdud u Festi Pubblic¢i : Maghluga
o Permezz tas-servizz.gov billi ccempel fuq 153, jew online fuqg /ssottomettiiiment o Sabiex jigi ffacilitat il-kuntatt mad-dipartment: https,//Tamilybusiness.org.mt/.
familybusinessact@qgov.mt, +356 2149 7970
lI-kunfidenzjalita tieghek tkun garantita. Tircievil-feedback taghna fi zmien 3 ijiem tax-xoghol. o Permezz tal-midja socjali:
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https://publicservice.gov.mt/en/people/Documents/Directives/Directive-4.2.pdf
https://familybusiness.org.mt/
https://familybusiness.org.mt/
mailto:familybusinessact@gov.mt
https://www.linkedin.com/public-profile/settings?trk=d_flagship3_profile_self_view_public_profile
https://www.facebook.com/FamilyBusinessOfficeMalta
https://www.instagram.com/familybusinessoffice_mt/

