[I-Kummissjoni ghad-Drittijiet ta’ Persuni b'Dizabilita
(CRPD)
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‘9 servizz pubbliku

lI-Kummissjoni ghad-Dirittijiet ta’ Persuni b'Dizabilta (CRPD) hija impenjata li taghmel lis-soc¢jeta Maltija wahda inkluziva, b'mod li I-persuni b'dizabilta jilhqu I-potenzjal shih taghhom fl-aspetti kollha tal-hajja, billi jgawdu
kwalita gholja ta’ hajja bis-sahha ta’ opportunitajiet indags. Fit-twettigta’ din il-missjoni, is-CRPD tahdem sabiex telimina kwalunkwe forma ta’ diskriminazzjoni socjali diretta jew indiretta kontra |-persuni b'dizabilta u [-familji
taghhom filwaqt li tipprovdilhom |-assistenza u s-sapport mehtieg.

L-IMPENN TAGHNA LEJN IL-KLIJENTI

Livell ta’ servizz li wiehed jistenna meta jikkuntattja jew izur I-ufficcji taghna:

ARna se nittrattawk b'rispett u b’'mod professjonali.
Ahna niggarantixxu I-kunfidenzjalita fug kwalunkwe skambju ta" informazzjoni.
L -istandards tas-servizzi taghna huma konformi mad-Direttiva 4-2 Standard ghas-Servizz ta’ Eccellenza offrut mill-Amministrazzjoni Pubblika lill-Impjegati Pubblici.

O
O
O
o ll-lista tas-servizzi offruti tinsab f'din il-holqga: Attps,//www.crpd.org.mt,

X'GHANDEK TISTENNA META TIKKUNTATJANA

Meta tikkuntatjana bit-telefon Meta tikkuntatjana permezz ta'ittra jew email
Nimpenjaw ruhna li nwiegbu mat-3 darba li jdoqq it-telefon, b'mod c¢ar u b’'gharfien. L-uffic¢jali ser jidentifikaw Se nibaghtu konferma fi zmien jum ta’ xoghol minn meta nircievu I-ittra jew I-email
ruhhom u jittrattawk b'kortesija u rispett. tieghek.

Meta zzur id-Dipartiment Appuntamenti
L-ufficcji taghna joffru ambjent nadif u sigur, u se nizguraw li s-servizzi taghna jkunu accessibbli ghal persuni Twegibiet ghal talbiet ghal appuntamenti jigu provduti fi zmien 1jum ta’ xoghol, bid-data
b'dizabilita. Il-hin ta’ stennija se jkun ta’ madwar 10 minuti f'¢irkustanzi normali. tal-appuntament tkun fi zmien 5 ijiem tax-xoghol mid-data tat-talba.

RESPONSABILTAJIET TAL-KLIJENT

lI-klijenti huma mistennija li: jipprovdu informazzjoni kompluta u korretta. Jittrattaw il-haddiema b’kortesija u rispett. Izommu mat-timeframes u I-appuntamenti allokati meta applikabbli.

AFENA NIVVALUTAW IL-FEEDBACK TIEGHEK KIF TIKKUNTATJANA
Jekk tixtieq tissottometti feedback, suggerimenti, jew ilmenti gentilment: o CRPD, Ufficgji G5, Trig Dun Karm Psaila, Birkirkara, Malta
o lkkuntatjana skont id-dettalji murija hawn: https,//www.crpd.org.mt/contact o CRPD Helpdesk, Skola Primarija Sannat, Trig Sannat, Ghawdex
o Permezzta' servizz.gov billi ccempel fug 153, jew online fuqg ‘Issottometti lIment’ o Nharta' Tnejn: 08:15-12:00 & 13:30-17:00 Mit-Tlieta sal-Gimgha 08:15-12:00
Sibtijiet, Hdud u Festi Pubbli¢i: Maghluga
lI-kunfidenzjalita tieghek hija garantita. Stenna li tircievil-feedback taghna fi zmien Tjum ta’ xoghol. o httpsy/www.crpd.org.mt/or helpdesk@crpd.org.mt

o Malta: +356 2226 7600; u SMS biss +356 7978 8555 (Negsin mis-Smigh)
o Permezz tal-Midja Socjali:
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https://publicservice.gov.mt/en/people/Documents/Directives/Directive-4.2.pdf
https://www.crpd.org.mt/
https://www.crpd.org.mt/contact
https://www.crpd.org.mt/
mailto:helpdesk@crpd.org.mt
https://twitter.com/i/flow/login?redirect_after_login=%2FCRPD_Malta
https://www.youtube.com/channel/UCGdsIM3UBPnD2P9h1VnuLqA
https://www.facebook.com/crpdmalta/
https://www.instagram.com/crpdmalta

